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MICROSOFT 365 ENVIRONMENT 

1 Sign in  

 

Staff:  Enter name.surname@nwu.ac.za or universitynumber@nwu.ac.za 

Students: Enter universitynumber@mynwu.ac.za   

 

 

2 Select Active Directory 
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3 Sign in 

 

Staff:  Enter name.surname@nwu.ac.za or universitynumber@nwu.ac.za and University password 

Students: Enter universitynumber@mynwu.ac.za and University password 

3.1 Staff 

 

3.2 Students 

 

 

4 Microsoft multi-factor authentication 

Microsoft multi-factor authentication is adding an extra layer of security to your account. 

Verify your identity using your chosen second factor if you have already set up MFA. 

Name.surname@nwu.ac.za or universitynumber@nwu.ac.za 

University password 

Universitynumber@mynwu.ac.za 

University password 

mailto:name.surname@nwu.ac.za
mailto:universitynumber@nwu.ac.za
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mailto:Name.surname@nwu.ac.za
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If you haven't set up MFA for your Microsoft 365 account yet, Microsoft will prompt you to do so to add an extra 
layer of security to your account. 

4.1 Steps to Set Up MFA: 

After signing in to your Microsoft 365 account with your password, you will be prompted with a setup wizard to 
configure MFA. 

Options will include using the Microsoft Authenticator app, or SMS/text message for verification. 

Complete the setup and follow the instructions to verify your identity using your chosen second factor. 

See the webpage for detailed information on Microsoft 365 MFA. 

 

 

 

https://services.nwu.ac.za/it-aos/microsoft-365-multi-factor-authentication-ms-365-mfa

