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INTERNET ACCESS FOR GUESTS 

1 NWU-Visitor Wi-Fi setup while awaiting full access 

1.1 Overview 

NWU-Visitor Wi-Fi provides temporary internet access to visitors, guests, and users 

awaiting full NWU access. This page explains how to register on the NWU-Visitor Wi-Fi 

network, retrieve the temporary access details, and sign in successfully. 

Access the online service page here: Awaiting full access. 

1.2 Before you start 

• Ensure that Wi-Fi is switched on in your device. 

• Select the NWU-Visitor wireless network from the available Wi-Fi networks. 

• Use an email address that you can access, as your Wi-Fi credentials will be sent to that 
address. 

• Follow the registration and sign-in steps below in order. 

2 Quick setup steps 

Start with Step 1 below to register and get connected. The process includes registering, 

receiving your credentials by email, and signing in with them. 

Step Action Instruction text for the Service 
Catalogue  

STEP 1 Connect to NWU-Visitor Open the Wi-Fi settings on your 
device, then select the NWU-Visitor 
network. 

STEP 2 Complete the registration form Enter the required details on the 
registration page and click Register. 

STEP 3 Confirm that registration is 
complete 

Wait for the registration confirmation 
screen to display before continuing. 

STEP 4 Check your email Open your email inbox and look for 
the Wi-Fi access details sent to the 
address you used during 
registration. 

STEP 5 View your Wi-Fi credentials Note the username and password, 
or the temporary Wi-Fi credentials, 
provided in the email. 

STEP 6 Return to the sign-in page Go back to the NWU-Visitor Wi-Fi 
sign-in page to continue. 

STEP 7 Sign in Enter the Wi-Fi credentials received 
by email and log in. 

STEP 8 Confirm successful sign-in When the sign-in is complete, your 
device should be connected to the 
internet via NWU-Visitor Wi-Fi. 
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