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STEP 1: SIGN OUT OF ALL OFFICE APPLICATIONS

Steps to sync your personalised email address

STEP 2: SIGN IN TO ALL OFFICE APPLICATIONS

Please wait a few seconds until MS Teams 
completes its`loading process.

Once you have logged in, please 
verify that your login detail is your 
outlook email address.
to verify click on your profile  
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Click your profile picture, to open  
drop down list.
click the option Sign out.2
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please log a fault within the Service Request 
Manager or 
contact your campus IT Service Desk.

NEED MORE HELP?
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We have an IT Service Desk on each campus.  Should 
you experience an IT-related problem:

READY?
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click the option Sign out.
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After successfully signing out of your MS 
Teams App, sign in with your Personified email 
address e.g. name.surname@nwu.ac.za
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click next2
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https://support.nwu.ac.za/
https://services.nwu.ac.za/information-technology/contact-it

