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Top 10 Classifications

WiFi Mobile 207K (8.2%) SraipWie LI TN

Intermation Technology 313K (1.2.61%)

Microseft Office 1.35K (5.36%!)

WiFi Computer 833K [33.04%)

0S Deployment 2.5%K (10.27%)

Other Soltware Request 1.88K (7.38%)

Outlaok 101K (4.07%)
Printers 1.35K (5.34%)

Password 224K (8.88%)



	Average time to resolve
	Total tickets per month stacked by campus
	Total
	Total Staff tickets per month stacked by campus
	Total Student tickets per month stacked by campus
	Total ISSD Tickets per month stacked by campus
	Top 10 Classifications
	Support group



