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Discover the full potential of NWU's integrated digital 
workplace with free Microsoft 365 training 

Dear colleague, 

We continuously strive to support the NWU user community and help them make the most of the integrated 
workplace environment powered by Microsoft. In line with this commitment, we are delighted to introduce a 
variety of resources and tools. These valuable assets are specifically designed to assist you in exploring and 
comprehensively understanding the benefits of this environment for your work and collaborative endeavours. 

 
The following two platforms give excellent information and training on Microsoft 365:  

• Access Microsoft 365 Help & Learning via the support page 

• Viva Learning can be found under the MS Teams Applications: 

1. Open MS Teams, and on the left menu, click on ... (for more options); 

2. Search for the Viva Learning App; 

 

 
    

https://support.microsoft.com/en-us/microsoft-365
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3. To pin it to the easy access bar, right click on the Viva Learning icon and click pin. 

 
Kind regards 

The Digital Workplace (DWP) Team 
IT Academic and Office Solutions (AOS)  
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