n ® Information
Lu Technology




Student or eFundi password

tile Edit View History
@ < Dies "Sa Content @ s & Pre § Joi File: Student & My
<« Firefox View https://efundi.nwu.ac.za/portal/
0 May be animage of tagle " Soek/Vergelyk | Die.. @ How to crop photos/i.. & Internet Banking | Cap... ﬂ A Paper Sizes - AQ, A1,...

eFundi

Overview
Library

Reset Passwords

‘0 © i

Register Guest users

Support Portal

CANNOT SIGN IN?

Are you struggling to sign in?
It might be that you need a
password reset.

Student Service Cen...

Student Info

@
@
@
@
L7

Help

Click here to reset your password

R — €@ Please note that some problems occur due to your student/eFundi password
that might have expired. Your Student/eFundi password expires every three
months, to change/update your password please go to the
following site: https://password.nwu.ac.za/

Change Contact Details

To change your contact details, please go to the efundi website:
https://efundi.nwu.ac.za

On the main page before you login click on the Change Contact Details
Button and follow the steps.

Technical Problems

For any technical issues that you are experiencing on eFundi, Wi-Fj,
residence network/internet, DIY page or you are unable to update/change
your password etc. Please log a Ticket on the support portal and a technician
will contact you soon as possible. Go to https://support.nwu.ac.za


https://password.nwu.ac.za/
https://efundi.nwu.ac.za
https://support.nwu.ac.za

Android Setup
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Password

Enter password

CA certificate

Don't validate

<=

No certificate specified. Your connection won't be
private.
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Phase 2 authentication
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IP settings
DHCP

Proxy

None
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CA Certificate:
Don't validate

Monday - Friday, 8:00 - 17:00, (Closed weekends and Public holidays)
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=&  nwu-guest
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“5  NWUWIFI

Follow

Add network
these steps

@ Select View more

Auto reconnect

» [ v View more/advanced ]

© Enter your password

Identity

Student number

Password

Network password
®

< NWUWIFI

CA certificate
Don't validate

No certificate specified. Your connection won't be
private.

Auto reconnect «)

Phase 2 authentication
MSCHAPV2

Anonymous identity

Phase 2 authentication:
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Phase 2 authentication «
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IP settings
DHCP

Proxy

None

Metered network
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Android 12 Setup

© Select NWUWIFI

—N
=&  hwu-guest

ANDROID 12 -PHONE SETUP
INSTALLATION STEPS

P

=5 NWUWIFI

Follow
these steps

-+ Add network

@) Select View more

A certificate must be selected.

Auto reconnect (>
» [ v View more/advanced ]

s all 74%

< NWUWIFI

EAP method -
EAP © « © EAP method: PEAP

\.

Identity Student number O Enter your login details

< NWUWIFI

Password Network password
S

EAP method
PEAP

CA certificate
Don’t validate

Identity

No certificate specified. Your connection won't be
private.

Auto reconnect Q

Phase 2 authentication ipe
MSCHAPV2 CA Certificate: P53

Don't validate

Password

Enter password

CA certificate <:|

Use system certificate

Online certificate status <::|

Don’t validate

nwu.acza <,

Anonymous identity

Domain

IP settings
DHCP

Phase 2
authentication: @

Proxy
None MSCHAPV2

Phase 2 authentication
MSCHAPV2

Anonymous identity
Proxy

None

Metered network

a _ _
=EE; http://services.nwu.ac.za/ithome

" MAL? ng Detect automatically
pe: Use devic® —
(N studentit@nwu.ac.za mac: (sometimes h;;(::derelsas;\y(p:e
under advanced)

o http://www.facebook.com/Instapdiens

. _ . : Takes about a minute
Monday - Friday, 8:00 - 17:00, (Closed weekends and Public holidays) oisRidata hlanaa Bl
patient.

e —
Information Technology: Driving Digital Transformation in the 4th Industrial Revolution



Apple Setup

o Switch on the phones Wi-Fi
select NWUWIFI

< Settings

APPLE-PHONE SETUP
INSTALLATION STEPS Follow

these steps NETWORKS

o eduroam

Wi-Fi

nwu-guest

a = @
{ NWUWIFI » @ ‘

0 Select Join This Network and
switch Private Wi-Fi Address off

(5] gn;‘zrt&”%‘:{(iglsi?vr;trzumber — Join This Network «

@ Click Join

14:32 Private Wi-Fi Address

Wi-Fi Address
Cancel Certificate Trust L

Using a private address helps reduce tracking of
Y nwu-wifi-p.nwu.ac.za '

W |ssued by Sectigo RSA Organization V...

@ Click Trus

Not Trusted

Expires 2022/10/16, 01:59:59

More Details

Certificate

' o LTE &%
nwu-wifi-p.nwu.ac.za

A 99 |ssued by Sectigo RSA Organization V...

Cancel

Not Trusted

Expires 2022/10/16, 01:59:59

More Details

Takes about a minute
to update please be
patient.

<dh . :
=',:l::,= http://services.nwu.ac.za/ithome

N
‘.‘" studentit@nwu.ac.za
-

o http:/ /www.facebook.com/Instapdiens

Monday - Friday, 8:00 - 17:00, (Closed weekends and Public holidays)

Information Technology: Driving Digital Transformation in the 4th Industrial Revolution



Gmail and Google Drive for students

INSTALLATION STEPS

TO
GET YOU

GOING!!

ACCESS YOUR GMAIL ACCESS YOUR GOOGLE DRIVE

Open Google Chrome Open Google Chrome
web browser web browser

] . Click on the google app
LOg Into Chrome USIng your icon top right hand ces

Student Gmail Account corner s

By email enter;
(Your student number)@stu- Select the Google

dent.g.nwu.ac.za e.g Drive icon
(12345678)@student.g.nwu.ac.za

You will be redirected
to the NWU CAS web-

page.

Log in to Chrome using your
Student Gmail Account

By email enter;

Login with your (Your student number)@
NWU ID/Student number and studentg.nwu.ac.za e.g

password (12345678)@student.g.nwu.ac.za




Office 365 for students

INSTALLATION STEPS

¢ 70)
Ama .
‘5;} Connect to internet

Open a web browser, go to
https://portal.office.com

Sign in with ONLY the following;
USERNAME:

Studentnumber@mynwu.ac.za
e.g. 12345678@mynwu.ac.za

Select “Active Directory”

PASSWORD:
Your Network Password

ATTENTION STUDENTS

OFFICE

365

DOWNLOAD STEPS ARE HERE!

Download and install Office 365

Once Installation is
complete open “Word”
and wait for activation
prompts

Sign in with ONLY the following;
USERNAME:

Studentnumber@mynwu.ac.za
e.g. 12345678@mynwu.ac.za

Select “Active Directory”

PASSWORD:
Your Network Password

Wait until you receive an “Activated” popup!



Wifi Setup

Please click on the Wi-Fi icon.




11:33 i 11:32
2019/08/21 L5 2019/08/21

Please click on the Wi-Fiicon it is found on
thebottomrightofthescreenitcanlooklike
either image found in step 2 or 3.




NWUWIFI
(.
Secured

Ei Connect automatically

eduroam

Select NWUWIFI and click on Connect.




NWUWIFI
Connecting

Enter your user name and password

I:l Use my Windows user account

12345678

Connect using a certificate

Connect using a SIM card

Ok

® © © © 6 0 06 0 © 06 © 06 0 0 0 0 0 0 0o 0o 0 0o o
-------I

® © 6 ¢ 6 06 0 0 0 0 0 0 0 o
N NN BN BN BN BN S O ..

: beeees Enter your staff / student number

R followed by your network password.
Then click OK.




{-" NWUWIFI
" |
Lonnecting

Continue connecting?

If you expect to find NWUWIF in this location,
go ahead and connect. Otherwise, It may be a
different network with the same name.

sShow cerbificate details

Click Connect to proceed.
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About Us ~ Study at NWU~ Teaching and Leaming ~ Research and Innovation Library News & Media~ Current Students ~ Contact us

Welcome Shu i Help our students
discover their
The NWU is committed to functioning as a unitary, integrated, multi- future by making
campus universily that enables equily, redress and globally a contribution.
competitive teaching and research across all three of our campuses
Our core activities, teaching-learning and research, are intertwined
with community engagement and innovation in our eight faculties,
most of which serve our contact students and a select few that also #DonateToNWU
include our distance learning students. Read more
Service providers in
marketing and communication
register here

ansferring data from www.nwu.acza...

£ Search

Please go to the following website
WWW.NwWu.ac.za
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LU MORTH-WEST UNIVERSITY

NWU MNetwork Access Isolation

NOTICE

You have been isolated. Please wait while the system
redirects you to the appropriate page

If you have any questions, please contact the IT Helpdesk on X992700

You will see the following.
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LU MORTH-WEST UNIVERSITY

NWU Network Access

Acceptable Use Policy

WARMNING: NWU Access Policy

“You are about to log into the NWU private network.

By selecting [Agree], below, you confirm that you have read and that you understand the MWU private network Paolicy, Rules, and Regulations as published on the
ink below, and that you agree to subject yourself thereto.

NWU Network User Policy

Disegree] fares]

If you have any questions, please contact the IT Helpdesk on X992700

Select agree to the acceptable usage policy.




NORTH-WEST UNIVERSITY
NOORDWES-UNIVERSITEIT
YUMIBESITI YA BOKONE-BOPHIRIMA

(UL

NWU Network Access

Welcome

To gain network access please click on Start below

If you have any guestions, please contact the IT Helpdesk on X992700

Click Start.
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NWU Network Access

After signing in below with your network credentials, a8 program called "Fortinac Persistent Agent” will be downloaded to your
computer

Please install this software to access the NWU WiFi netwiork.

After installing the software, a log-in window will appear, please log in with your network credenfials.

Flease close and reopen your browser after these steps have been completed.

e O o o ® O 6 0 0 & 0 0 0 0 o o o o o o o o o 0o 00 o

Enter your North-West University Number
and Password

University Number|

Password |

-------------

If you have any questi please contact the IT Helpd on X992700

%,
Q..__..........................

v Enter your staff / student number
----followed by your network password.
Then click Continue.




@ MNetwork Access Control = Regist X +

e C Y @& v-wifi2-p.nwu.ac.za/registration/V.

NWU Network Access

After signing in below with your network credentials, a program called "Fortinac Persistent Agent” will be downloaded fo your
computer

Please install this software to access the NWU WiFi network.

After installing the software, a log-in window will appear, please log in with your network credenfials.

Flease cloze and reopen your browser after theze steps have been completed.

iRestar{ your browser after install.|

FortiMAC Persiste| ¢ Show all x
5.6/5.6

v €8 Q) ENG

Wait for fortinac to download.




@ Network Access Control = Regist X +

s C Y & v-wifi2-p.nwu.ac.za/registration/ serLogin.jsp

YUNIBESITI YA BOKO SOPHIRIMA

NWU Network Access

After signing in below with your network credentials, a program called "Fortinac Persistent Agent” will be downloaded to your
computer

Please install this software to access the NWU WiFi network.

After installing the software, a log-in window will appear, please log in with your network credentials.

Please close and reopen your browser after these steps have been completed.

[Restart your browser after install |

If you v .ve any questions, please contact the IT Helpdesk on X992700

This type of file can harm your computer. Do you
A ) i S Discard Show all

want to keep FortiNAC Persisten....exe anyway?

IF YOU SEE THIS CLICK ON KEEP - IF YOU DON’T SEE THIS, PLEASE
MOVE ON TO THE NEXT STEP.




Below are examples of where to find your
download file: Chrome.

GOOGLE CHROME

C @& freepikcom/free-psd/digital-marketing-live-webinar-corporate-social-media-post-template_23358384.htm#query=template&position=08rom_view=keyword?log-in=en

‘D freepik = =

o Download completed

Save the license or download it anytime from Profile > Downloads. Problems with the download? Let us know

Collect Q Like o« Share ®

® digital-marketing-li.zip A

A o =i
b E = y o,
.
g
°
°

- Double-click the FortiNAC file
to start the installation.

Page 19



Below are examples of where to find your
download file: Edge.

MICROSOFT EDGE

Q, freepik - Search X @ FreePhoto|Free photoredand X =
(@] (3 httpsy//www.freepik.com/free-photo/red-black-brush-stroke-banner-background-perfect-canva 19564593 htm#8&position=18&from view=popular

Downloads

. red-black-brush-stroke-banner-background-perfect-ca.)
e 6 o o o

970 KB/s - 8.5 MB of 16.5 MB, 8 secs left

See more

Copy image

4 Edit online

@ Premium license

[) File type: JPG

Q Download completed

Save the license or download it anytime from Profile > Downloads. Problems with the download? Let us know

"‘53 BiZkettEl  poiow Collect Q Like o2 Share ®

Su» dkassets

Free photo red and black brush stroke banner background perfect for canva

Double-click the FortiNAC fileto -
start the installation.

Page 20



Below are examples of where to find your
download file: Firefox.

FIREFOX

(@ 08 https://www freepik.com/free-photo/full-shot-travel-concept-with-landmarks_19894677 htm#position=258&from_view=popular kg

an image of t.. {} Most Visited @ Potgooi* & Google '}; Soek / Vergelyk | Die ... @ How to crop photos/i... & Internet Banking | full-shot-travel-concept-with-landmarks(4),jpg

full-shot-travel-concept-with-landmarks(3).jpg
Completed — 2,7 MB
Completed — 2,7 MB

full-shot-travel-concept-with-landmarks(1).jpg

Completed — 2,7 MB

full-shot-travel-concept-with-landmarks.jpg
Completed — 2,7 MB

. full-shot-travel-concept-with-landmarks(2).jpg

Show all downloads

© Premium license

{ GBBO S13E06 The Great British % & WhatsApp X Q Welcome to North-West Univer X =0 Tuis~RSG * { @ Free Photo | Free photo full sho % +
‘ O File type: JPG

° Download completed

Save the license or download it anytime from Profile > Downloads. Problems with the download? Let us know

J_‘ o
-fmt freepik Following Collect Q Like of Share @
- 2

m assets

Free photo full shot travel concept with landmarks

Search _‘ p B OneDrive - Personal

Double-click the FortiNAC fileto -~
start the installation.




@ Network Access Control = Regist X +

s C Y & v-wifi2-pnwu.acza/registration/ValidUserLogin.jsp

ANINAJL I ®

>SmartScreen can't be reached right

now

NWU Network Ac Chedk your Intermet ©

ble an th

Publisher: Bradford Netwao

App: FortiNAC Persistent Agent (1).exe

¥ FortiNAC Persisten...exe

~ m E3 ) NG

Once the Fortinac file starts to install you
should get a popup like below, Select RUN.
If you don’t see this move on to the next
step.




ﬁ FortiMAC Persistent Agent Setup

Welcome to the FortiNAC Persistent
Agent Setup Wizard

The Setup Wizard will install FortiMAC Persistent Agent on
your computer, Click Mext to continue or Cancel to exit the
Setup Wizard.

F::RTINET

Close your browser and click “Next” to start
the Fortinac file installation.




Legin - FortiMALC Persistent Agent

& FortiNAC

Morth West Uiniversity

User Information

Enter user name and password

User Name |

Password

Contact your Local Campus Helpdesk

When prompted, Login to the Fortinac per-

sistent agent with your staff / student

number and your network password and
click “ok.”




NAL Network Access

SUCCESS

If everything is setup correctly, you should
see the same as the image above.
If you don’t see this move on to next step.




MWLU Network Access Remediation

Please click on the 'Scan Results’ Link below to see why your device failed the NWU Network
Compliancy Secan.

I you have any questions, please conlact the IT Helpdesk on XBE2T00

Click on scan results.
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LU MORTH-WEST UNIVERSITY

NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy

« Please make sure that periodic scanning is ON under Windows security seftings, in the Virus and Threat protection Tab.
« [fyou cannot turn it on, please uninstall ALL free antivirus programs.
« Then install the latest windows security updates by clicking on the link below.

Click Re-scan when all these steps have been done

1. .l.ni'n'-.-‘ rus - Windows Defender Real-time Protection Check

Re-scan|

—Back

If you have any questions, please coniact the |T Helpdesk on X992700

Please click on the indicated link to update
MS Defender.
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NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy
« Please make sure that periodic scanning is ON under Windows security settings, in the Virus and Threat proteclion Tab.

« If you cannot tum it on, please uninstall ALL free antivirus programs.

+ Then install the latest windows security updates by clicking on the link balow

Click Re-scan when all these steps have been done

eal-tme Prot

|Re-scan|

If you have any questions, please contact the IT Helpdesk on X992700

- EXE

Wait for the file to finish downloading.




This type of file can harm your computer. Do you

want to keep MSE-Updater-Win....exe anyway?

~ ;
M i

MORTH-WEST UNIVERSITY
NOORDWES-UNIVERSITEIT
YUNIBESITI YA BOKONE-BOPHIRIMA

NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy
« Pleasz make sure that periodic scanning is ON under Windows security settings, in the Virus and Threat protection Tab.

« [fyou cannotturn it on, please uninstall ALL free antwvirus programs

= Then install the latest windows security updates by clicking on the link below.

Click Re-scan when all these steps have been done

[Re-scan|

If you have any questions, please contact the IT Helpdesk on X992700

Discard

=9

Select “Keep” if you see the following. If
you don’t see this move on to the next step.
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NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy
« Please make sure that periodic scanning is ON under Windows security setfings, in the Virus and Threat protection Tab.

« [fyou cannottum it on, please uninstall ALL free anfivirus programs.

« Theninstall the latest windows security updates by clicking on the link below

Click Re-scan when all these steps have been done

1. Anti-Virus - Windows Defender Real-fime Protection Check

|Re-scan|

If you have any questions, please contact the IT Helpdesk on X992700

8 MSE-Updater-Win...exe |

Click on the downloaded file to run and
install the Defender definitions.




When the install is finished you will see the
following, click on the black screen, and
press the spacebar.
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NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy

» Please make sure that periodic scanning is OMN under Windows security settings, in the Virus and Threat protection Tab.
« |fyou cannot turn it on, please uninstall ALL free antivirus programs.
« Then install the latest windows security updates by clicking on the link below.

Click Re-scan when all these steps have been done

1. Anti-Virus - Windows Defender Real-time Proteciion Check

Re-zcan

IT you have any questions, please contact the IT Helpdesk on X992700

After the Black screen disappears, click on
the Re-scan option.
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NWU Network Access Remediation

Success

Remediation Successful.
Please wait 58 seconds while your network connection is established.

Progress

If you have any questions, please contact the IT Helpdesk on X892700

If you don’t see this move on to the next
step.




to uninstall free
anti-virus

Page 34



Press the windows button and type
“windows security”




Windows Security
App

Open the Windows security app.




Virus & threat protection
No action needed.

Click on the “Virus & Threat Protection” Tab.




O Virus & threat protection

Protection for your device against threats.

Avast Antivirus

Anvast Antivirus is turned on.

Current threats

& No actions needed.

Protection settings
{® Mo actions needed.

Protection updates
& No actions needed.

Open.app

Microsoft Defender Antivirus options

Click on the “options” link.




Switch on periodic scanning.

Microsoft Defender Antivirus options

You can keep using your current provider, and
have Microsoft Defender Antivirus periodically
check for threats.

Pericdic scanning

@ on

1

30

If you could switch on periodic scanning
jump to to step 36. Howerver, if you are
unable to switch on periodic scanning
move on to the next step.




Press the windows button and type
“remove.”




File Edit Lay Type Object Table View Window Help Essentials Classic w

] [Basic Graphics Frame]

*Student IT Service_2023_V1.indd @ 75%X

Q

+ Creai

Stroke

My Libi
All  Apps  Documents  Web More w Colour ¢

Best match ™ Swatches

€'L§3 Add or remove programs

Apps
Add or remove programs

Control Panel System settings
Lx Settings
= Intel® Graphics Cortrol Panel = Open

Settings

t= Add a printer or scanner St rithck hlp fomweh

: Installing web apps from Microsoft
A, Add, edit or remove other users J fit

Uninstalling apps

82 Link your phone
Updating apps
Search school and web

£ add - see school and web results

£ address finder

& 24°C Cloudy [ C

Click the “Add remove programs” option.




Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere ' ‘

Apps & features
Cptional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or mave an
app, select it from the list.

Cearch this list

Sort by: Mame Filter by: All drives
55 apps found

30 Viewer 16,0 KB

2022Mm

Microsoft Corporation

Adobe Acrobat Reader 4331 MB

2022/1170

Alarms & Clock 16.0 KB

Microsoft Corporation 20220

App Installer

Microsoft Corpe

Awvast Free Antivirus

Look for any anti-virus programs either in
the search bar or by scrolling down.




Free versions of anti virus block the NWUWIFI
Some examples are as follows, please uninstall them all:

. Avast free

. AVG free

. Norton Free

. Endpoint free
. ESET free

. Kaspersky free
. RAV free

. Smadav Free

0O N O U Ao W N B

34

Please uninstall them to activate
“Windows Security”




l‘n Avast Free Antivirus
2022/11/1

22.10.6038

Click on the antivirus program you want to
uninstall. This will show the
uninstall tab. Click on “Uninstal

III
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NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy

« Please make sure that periodic scanning is OMN under Windows security seftings, in the Virus and Threat proteciion Tab.
« |fyou cannotturn it on, please uninstall ALL free antivirus programs.
« Then install the latest windows security updates by clicking on the link below.

Click Re-scan when all these steps have been done

Windows Defender Real-time Profeciion Checl;

Fe-scan

If you have any questions, please contact the IT Helpdesk on X992700

Click on the “Re-scan” option.
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NWU Network Access Remediation
sSuccess

Remediation Successful.
Please wait 52 seconds while your network connection is established.

Progress

If you have any gquestions, please contact the IT Helpdesk on X992700

Seeing the following indicates that all
settings are correct, and the internet
access will be available.




JIM MAMPHOKE

Manager

Mahikeng Campus Location

Student Walk-in Mahikeng campus

Please find us in Building A2, Room G31.

Jim Mamphoke and his team could assist you
with IT-related queries.

Click to view our location.

ANTON BARNARDO

Team Lead

Potch Campus Location

Student Walk-in Potch campus

Please find us in Building F20, Room G49.
Anton Barnardo and his team could assist you
with IT-related queries.

Click to view our location.

Need more help?

Monday - Friday,

8:00 - 17:00

(Closed weekends and
Public holidays)

ROBERT AZWIDOWI

©

Head: Student
Support Services

Vaal Campus Location

Student Walk-in Vanderbijl campus

Please find us in Buildings A14 basement and A21, Room 105.
Robert Azwidowi and his team could assist you

with IT-related queries.

Click to view our location.



http://services.nwu.ac.za/information-technology/student-walk-service-mahikeng
http://services.nwu.ac.za/information-technology/student-walk-service-potch
http://services.nwu.ac.za/information-technology/walk-service-vanderbijl

