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Steps for first time use
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Select Connect

NWUWIFI
Secured

D Connect automatically

eduroam

nwu-guest

Staff: Enter your NWU# and GroupWise password and click “OK”

Students: Enter your student number and eFundi password and click “OK”

/ff- NWUWIFI
*® Connecting

Enter your user name and password

D Use my Windows user account

Connect using a certificate

Connect using a SIM card

Click connect to proceed

/ff- NWUWIFI

Connecting
o = ! hd Continue connecting?
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go ahead and connect. Otherwise, it may be a
different network with the same name.
Show certificate details
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NWUWIFI SETUP STEPS
Stage 2

Your PC should open a browser and say you are isolated. If a browser
does not open, open one of your choice.

NWU Network Access Isolation

NOTICE

You have been isolated. Please wait while the system
redirects you to the appropiate page.

You will then be shown the following...click Start

Welcome
To gain network access please click on Start below.

Start

Select agree to the acceptable usage policy

R

NWU Network Access

Acceptable Use Policy

WARNING: NWU Access Policy

You are about to log into the NWU Private Network. By Accepting
[Agree] below, you confirm that you have read and that you
uncerstand the NWU private network Palicy. Rules and registrations
as published on the link below, and that you agree to subject yourself
thereto.

Staff: Enter your NWU# and GroupWise password and click “OK”
Students: Enter your student number and eFundi password and click “OK”

Enter your North-West University Number
and Password

University Number

Password




NWUWIFI SETUP STEPS
Stage 3

2/

If prompted to keep the file, select the “keep” option

NWU Network Access

The Browser will automatically download Fortinac persistent agent.

pus IT Service Desk.

Click on the downloaded Fortinac file to run and install it.

us IT Service Desk.




Stage 3: Continues

Once the Fortinac file starts to install you should get a popup like below, When completed click Finish
Select RUN (its ok if it doesn’t popup)

P -
ﬂ FoadNAC Persatent Agent Setvp

X
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Lnu >SmartScreen can't be reached right
now

Completed the FOrtiNAC Persistent Agent
Setup Wizard

NWU Network Ac

Ok e Firwsh bumon 1 ewt P Seto Wawd.

If you have any questions, please contact your campus IT Service Desk.

Close your browser and click Next to start the Fortinac file installation. When prompted login to the Fortinac persistent agent with your login details
Staff: Enter your NWU# and GroupWise password and click “OK”
Students: Enter your student number and eFundi password and click “OK”
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9 FotiNAC Persatent Agent Setup

Welcome to the FortiNAC Persistent
Agent Setup Wizard

Login - FortiNAC Persistent Agent

& FortiNAC

The fenp Wiasrd vl renal FordhAC Perseieet Agert on
your computier. Ohck Next 19 contirue o Cancel 0 et e
Sero Wawd

North West University
User Information

Enter user name and password

Contact your Local Campus Helpdesk
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If everything is setup correctly you will see the following:

| NWU Network Access Remediation

Success

Remediation Successful.
Please wait 59 seconds while your network connection s established

Progress

NWUWIFI SETUP STEPS
Stage 4

If you have any questions, please contact your campus IT Sarvice Desk.

If you get to a page that says “MS-Defender not running”
Open a browser and go to http://www.nwu.ac.za please uninstall all FREE versions of antivirus

AboutUs v  StudyatNWU ~  Teachingandleaming v  Research v  Library ~ News&Media ~

el
you want!
IS A CHOIC

ROBIN BANKS

Remediation

Main Event: Vanderbijpark
Live Streaming: Potchefstroom & Mahikeng

10 OCTOBER 2019 - 9:30 - 13:00

ROBIN BANKS

Quicklinks Events

CONNECT WITH US
September 2019

If you have any questions, please contact your campus IT Service k.
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Stage 4: Continues

Click on the link MS Defender not running

NORTH-WEST UNIVERSITY
NOORDWES-UNIVERSITEIT
YUNIBESITI YA BOKONE-BOPHIRIMA

d NWU"*

NWU Network Access Remediation

You need the followin

1. Operating-System: M$ Defender is not running
A

Re-scan

If you have any questions, please contact your campus IT Service Desk.

Select KEEP if you see the following

T U
v
YUNIBESTI YA BOKONE BOPHRIAA
NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Polic,

Re-scan|

If you have any gquestions, please contact your campus IT Service Desk.

an harm you Discard
4SE-Updater-W

Wait for the file to finish downloading

NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy

ions, please contact the IT Helpdesk on X992700

Click on the downloaded file to run and install the Defender definitions

NORTH WEST UNIVERS!

o Uy e
YUNBESTT A BOKONE BOPHIRINA

NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy

If you have any questions, please contact your campus IT Service Desk.




Stage 4: Continues

O

When the install is finished you will see the following, click on the
black screen and press the spacebar.

Remediation

‘Usafe Pnncf

If you have any questions, please contact your campus IT Service Desk.

After the Black screen disappears, click on the Re-scan option

NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy

Re-scan

If you have any questions, please contact your campus IT Service Desk.
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Seeing the following indicates that all settings are correct
and the internet access will be available.

Remediation

Success

Remediati
Please wa

nds while your network connection is established

If you have any questions, please contact your campus IT Service Desk.

Still having a problem?
Contact us

(@ http://services.nwu.ac.zalithome

Talk2IT@nwu.ac.za " MC: 018 - 389 2013/16 | PC: 018 - 299 2700 VC: 016 - 910 3324
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