1. PERSONAL DATA

First and last name, Address, Email address, Phone number, Other identifiable
personal details.

2. SENSITIVE PERSONAL DATA

Identity Number (ID), Passport Number, Location data, Financial data (e.g., income,
purchasing behaviour).

3. ACADEMIC INFORMATION

Student Marks, Research in progress, Examination and test papers.

4. SPECIAL CATEGORIES OF PERSONAL DATA

Race or ethnicity, Sexual behaviour or sexual orientation, Political views, Religious
or philosophical beliefs, Membership of a trade union, Health and medical data,
Genetic data, Biometric data.

5. CONFIDENTIAL BUSINESS INFORMATION

Corporate strategies, Trade secrets, Internal project details, Financial reports and
forecasts, Staff or student data.

6. LEGAL INFORMATION

Legal advice and discussions, Information related to ongoing legal cases,
Confidential contracts or agreements.

7. SECURITY INFORMATION

Unpublished research, Patents or patent applications, Copyrighted material
(without proper authorisation).

8.SECURITY INFORMATION

Network data, Security protocols, Vulnerability reports, Documents containing
architecture or infrastructure details, Configuration documents.

9. INAPPROPRIATE OR ILLEGAL CONTENT
Hate speech, lllegal activities, Content that violates privacy laws.
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Each campus has its own IT Service Desk. If you experience any IT-related issues, please log a fault using
the Service Request Manager or contact your campus IT Service Desk directly.


https://support.nwu.ac.za/
https://services.nwu.ac.za/information-technology/contact-it

