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1. To get to the student portal:

•	Go to www.nwu.ac.za 
•	Click on >Current Students and 
then >Account enquiries 

•	Open the >Student Portal 
Homepage

2 & 3. Signing in to the student portal:

•	Use your Studentnr@mysis-nwu.ac.za to 
sign in and your SIS password.  

•	(Eg. 12345678@mysis-nwu.ac.za) 
•	*DO NOT sign in with your  
Studentnr@mynwu.ac.za email. (This is 
for outlook and Microsoft, not the stu-
dent portal.)  

•	*Do NOT use your Efundi password. 

4. If you forgot/ don’t know 

your SIS password: 

•	Click on ‘forgot my pass-
word’.

5. Enter generated characters

•	Click next.

6. next step 

•	Click on EMAIL button.
7. Getting verification code:

•	An email with a code has been 
sent to your Studentnr@mynwu.
ac.za email. 

•	To get to that email:
•	Open the Outlook App 

8. Sign in to your student email

•	(Studentnr@nwu.ac.za) using 
your Efundi password.

9. nwu ms adfs

•	Choose Active Directory

10. Sign in

•	(Studentnr@nwu.ac.za) using 
your Efundi password.

11. verification code

•	Get verification code in the student 
email account  
(UniversityNumber@mynwu.ac.za) 

12. Go back to the student portal

•	Go back to the student portal win-
dow with mysis.nwu.ac.za open 
and continue. 

•	Enter verification code and click 
next.

13. NEXT STEP

•	Enter the new password twice and 
click Finish button.

14. NEXT STEP

•	Click on ‘click here’.
15. NEXT STEP

•	Login with new password by en-
tering the password and clicking 
‘Sign in’.
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