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Financial Literacy Survival
Toolkit

For many small-business owners, having a good
business idea is only the beginning. Understanding
the numbers behind the business can determine
whether that idea survives, grows and creates
lasting value. At North-West University, Prof Erica
Derbyshire's research into financial literacy
developed into a practical innovation designed to
help small businesses navigate the financial realities
of running a business.
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In this feature, we spotlight Prof Erica Derbyshire,
a Chartered Accountant, researcher and former
NWU academic whose research into the financial
literacy needs of small and micro-enterprise
owners resulted in a practical toolkit designed to
help entrepreneurs make more informed financial
decisions.

Prof Derbyshire subsequently moved to the
University of Johannesburg, but the Financial
Literacy Survival Toolkit remains part of her
innovation legacy at NWU.



The NWU research
journey

Prof Derbyshire's connection with North-
West University was central to the
development of her innovation. During her
time at NWU's Faculty of Economic and
Management Sciences, she held several
academic and leadership roles, including
serving as Subject Chair for Auditing,
Governance and Ethics and as programme
leader for Financial Accountancy, the
Chartered Accountancy Bridging Course
and Management Accountancy.

Her work also extended beyond the
classroom. In 2020, she received an NWU
Vice-Chancellor's Award for Excellence in
Community Engagement in recognition of
her contribution to community-engagement
activities through the School of Accounting
Sciences.

It was within this academic and
community-engagement environment that
her interest in the financial challenges
facing small and micro-enterprise owners

developed further.

The research began
with a practical
problem

Entrepreneurs may have viable products

or services, committed customers and
the determination to succeed, yet still
experience difficulties because they lack
the financial knowledge required to
manage their businesses effectively.

Prof Derbyshire's research sought to
understand what financial knowledge
these entrepreneurs actually need and
how that knowledge could be translated
into a practical resource.




An inspiration for the next
generation of researchers

Prof Derbyshire's journey offers an
important lesson for young scientists and
researchers. Innovation does not have to
begin with a laboratory discovery.

It can begin with a problem observed in a
community, profession or industry and a
research question aimed at understanding
that problem.

Her journey at NWU demonstrates how an
academic research question can become a
practical resource, how that resource can
be protected through intellectual property,
and how the resulting IP can create
opportunities for licensing and wider

impact.

For researchers considering the potential
applications of their own work, the lesson is to
look beyond the research paper and ask:

Who needs this knowledge? What problem can it
solve? And what form would make it useful to
them? These questions can open a new
dimension to an academic career.

Prof Erica Derbyshire's story shows that
innovation can emerge from understanding a
social and economic challenge and finding a
practical way to address it.
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TTIS thanks Prof Erica Derbyshire for the great work
she has done at NWU. As she continues in her role at
the University of Johannesburg, we wish her continued
success and fulfilment. May her work continue to
inspire, empower and create positive impact. We look
forward to seeing the Financial Literacy Survival Toolkit
progress and make a difference in empowering
entrepreneurs
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