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forums, chatroom, lessons) 
except Web content tool
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Vodacom Cell C Telkom MTN

THE FOLLOWING INFORMATION IS SUBJECT TO CHANGE AT ANY TIME.

eFundi eFundi

NWU Web and all NWU 
sub-domains

www.nwu.ac.za

Citrix

Primary Library catalogue 
system

Sierra

Portal to 360 external 
databasis Library subscription resources

Subject guides and  
database lists LibGuides

Videos of lectures  
captures at NWU

Opencast (Lecture capturing)

SERVICEDESCRIPTION

eFundi eFundi

SERVICEDESCRIPTION

NWU web and all  
NWU sub-domains

www.nwu.ac.za

Access to PC lab applica-
tions and CTL Afrihost Citrix

Access to PC Lab applica-
tions and CTL Afrihost 

Video conferencing
solutions

Staff eMail system (client, 
webmail & mobile) GroupWise

Internal shared document 
storage space

Nextcloud

Application to enable 
staff to NWU systems, like 
VSS, KFS, HR, etc

VPN

Digital archive Dspace

System for exam papers 
and other DBText

Portal to 360 external 
databasis

Library subscription resources

Subject guides and  
database lists LibGuides

Videos of lectures  
captures at NWU Opencast (Lecture capturing)

ZERO-RATED  SERVICES  AT  NWU

STUDENTS

STAFF
CONTACT US

INFORMATION TECHNOLOGY DRIVING DIGITAL TRANSFORMATION IN THE 4TH INDUSTRIAL REVOLUTION

youtube
charged

eFundiFREE

Vidyo

What does zero-rated mean?  
It entails access to certain internet sites/services without any financial or data cost. 

Legend to the Zero-rated service table:

Example
If you are on eFundi and simultaneously playing a YouTube video, the YouTube video 

will lead to costs while the access to eFundi will be free. Be careful of following  
external links pointing to areas outside of these domains as they will incur cost 

(e.g. a Google Drive link on an eFundi assignment)

Remember
Any other connectivity driven application (not listed) that is open on your device will 

have incurring data costs.

i

i

i

DSpaceDigital archive

The following services are available as zero-rated and is only applicable for the  
four mentioned service providers. 

01

You need a small amount of data in order 
to authenticate to most of these services. 
Fortunately, you do not need any 
data to authenticate to, or access 
eFundi.

02

We are currently negotiating 
reverse billing with Panopto for 
the UODL lecture capture videos.   
We will inform you should the 
status change.

MTN 
capped 
Zero-rated 
service 
usage to 
500MB per 
month

System for exam papers 
and other DBText

MC
MC

MC

PC

PC
PC

VC

VC
VC

NEED MORE HELP?

= no data cost (Zero-rated).

= the use of this service will have associated data costs.

http://www.nwu.ac.za
http://www.nwu.ac.za
http://services.nwu.ac.za/information-technology/it-services-students-mafikeng-campus
mailto:%20%0DTalk2IT%40nwu.ac.za%20%0D?subject=
http://services.nwu.ac.za/information-technology/contact-it
http://services.nwu.ac.za/information-technology/it-services-students-potchefstroom-campus
mailto:%20%0DTalk2IT%40nwu.ac.za%20%0D?subject=
http://services.nwu.ac.za/information-technology/contact-it
http://services.nwu.ac.za/information-technology/it-services-students-vaal-triangle-campus
mailto:%20%0DTalk2IT%40nwu.ac.za%20%0D?subject=
http://services.nwu.ac.za/information-technology/contact-it

