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Tip of the day
SPAM EMAIL 

how to clear the cycle!

What is spam email?

i
Spam is any kind of unwanted, unsolicited  
digital communication, often an email, that 

gets sent out in bulk.
If there’s an inbox, spammers will find a way to 
clog it. Spam can also be found on Internet fo-
rums, text messages, blog comments, and so-
cial media. Email spam, however, is by far the 
most prevalent, and often the most threatening to  

consumers.

general phishing ploys include...

i
A request for payment of an outstanding invoice.

A request to reset your password or verify your account.
Verification of purchases you never made.
A request for updated billing information.
By tricking us into giving up valuable informa-
tion, cybercriminals are able to hack the on-
line services we use every day without any real 

technological savvy.

How can I stop spam?

i
in the future if you are uncertain or wish to report a spam email 
please log a ticket using the pre-made template that will help 
make it easier to report similar incidents so we can block it on 

our incoming mail server.
ONLINE SUPPORT PORTAL

https://support.nwu.ac.za
CATEGORY

“Something is not working” > “Cyber Security Issue” > “Phishing Attempt ...”
Please advise fellow colleagues to follow suit so we can very  

easily monitor the impact and respond even faster.

Source:  https://www.malwarebytes.com/spam/
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