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Student or eFundi password
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eFundi

Owerview
Library

Reset Passwords

Register Guest users

Support Portal
CANNOT SIGN IN?
Are you struggling to sign in?
It might be that you need a
password reset.

Student Service Cen...
Student Info

Help

Click here to reset your password

T €©) Please note that some problems occur due to your student/eFundi password
that might have expired. Your Student/eFundi password expires every three
months, to change/update your password please go to the
following site: https://password.nwu.ac.za/

© Change Contact Details
To change your contact details, please go to the efundi website:
https://efundi.nwu.ac.za
On the main page before you login click on the Change Contact Details
Button and follow the steps.

Technical Problems

For any technical issues that you are experiencing on eFundi, Wi-Fj,
residence network/internet, DIY page or you are unable to update/change
your password etc. Please log a Ticket on the support portal and a technician
will contact you soon as possible. Go to https://support.nwu.ac.za


https://password.nwu.ac.za/
https://efundi.nwu.ac.za
https://support.nwu.ac.za

Android Setup

ANDROID-PHONE SETUP

NORMAL INSTALLATION
STEPS

e
O

< NWUWIFI

EAP method
PEAP

==

Identity

Password

Enter password

CA certificate

Don't validate

<=

No certificate specified. Your connection won't be
private.

«©

Auto reconnect

Phase 2 authentication
MSCHAPV?Z

Anonymous identity

IP settings
DHCP

Proxy

None

N
wEey

http:
U1 .

(N%4) studentit@nwu.ac.za

0 http://www.facebook.com/Instapdiens

) EAP method: PEAP

Monday - Friday, 8:00 - 17:00, (Closed weekends and Public holidays)

O seclect NWUWIFI

~

e

nwu-guest

P,

“6

NWUWIFI

Follow
these steps

€) Select View more

CA certificate must be selected.

Auto reconnect

» [ v View more/advanced

€ Enter your password

Add network

«©

Identity

Student number

Password

Network password
Q)

CA Certificate:
Don't validate

Phase 2 authentication:
MSCHAPV2 O

MAC address type: Use de
(sometimes under ad®
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< NWUWIFI

CA certificate

Don't validate

No certificate specified. Your connection won't be

private.
Auto reconnect

«©

Phase 2 authentication
MSCHAPV2

Anonymous identity

Phase 2 authentication
MSCHAPY2

S e—

IP settings
DHCP

Proxy

None

Metered network
Detect automatically

MAC address type
Phone MAC

1l O <




Android 12 Setup

© Select NWUWIFI

nwu-guest

ANDROID 12 -PHONE SETUP
INSTALLATION STEPS

NWUWIFI

=) Follow
these steps

Add network

¢) Select View more

CA certificate must be selected.

Auto reconnect C.

» v View more/advanced

74%

Voi) 4G+
uﬁ f

< NWUWIFI

”

EAP method «
PEAP

Identity Student number

© Enter your login details

O EAP method: PEAP

< NWUWIFI

Password — Network password

EAP method
PEAP

CA certificate dentity

Don't validate

No certificate specified. Your connection won't be
private.

Auto reconnect ()

Password

Enter password

Phase 2 authentication . [ . |
e e CA Certificate: CA certificate <::|
Don't validate e Use system certificates
Anonymous identity
Online certificate status
Don't validate <::I
Domain
IP settings nwu.acza <,
DHCP
Phase 2
5 authentication: @ Auto reconnect
haa MSCHAPV?2

None

Phase 2 authentication «
MSCHAPV2

Anonymous idenlily

Proxy

None

ADS, ) .
Aa=ad nhitp://services.nwu.ac.za/ithome

‘\1;’ MAC Gddr Detect automatically
type: Use deViC MAC address Lype

(u") studentit@nwu.ac.za mac: (sometimes ¥ Phone MAC * ‘
under advanced)

Metered network

, CONNECT
0 http://www.facebook.com/Instapdiens

: , : Takes about a minute
Monday - Friday, 8:00 - 17:00, (Closed weekends and Public holidays) to update please be
patient.
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Android 12 Setup

o Switch on the phones Wi-Fi
select NWUWIFI

< Settings

APPLE-PHONE SETUP
INSTALLATION STEPS

Wi-Fi

=) Follow
these steps NETWORKS

eduroam

nwu-guest

[ NWUWIFI

o Select Join This Network and
switch Private Wi-Fi Address off

@ Enter your Student Number Join This Network «
& Network Password

O Click Join

Private Wi-Fi Address

Enter the password for *NWUWIF" WI- FI Addl’ESS '

Enter Password —Using a private address helps reduce tracking of

Username  Student number @ Click Trust

Password  Network Password

© Privacy Warning must be ticked

Cancel Certificate
@ nwu-wifi-p.nwu.ac.za '

Issued by Sectigo RSA Organization V...

Not Trusted

Li

® Passwords Privacy Warning

Expires 2022/10/16, 01:59:59

t vy ui o p

i A e .. - - -

f gh j k |

e

More Details

NETWORKS

eduroam

. . -

nwu-guest

Other...

Ask to Join Networks Notify

Known networks will be joined automatically. If no
known networks are available, you will be notified
of available networks.

718 ) ) ; .
#==8 http://services.nwu.ac.za/ithome Auto-Join Hotspot Ask to Join
‘x"p'
Allow this device to automatically discover nearby
personal hotspots when no Wi-Fi network is

available.

(N} studentit@nwu.ac.za

0 http://www.facebook.com/Instapdiens

Monday - Friday, 8:00 - 17:00, (Closed weekends and Public holidays)
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Gmail and Google Drive for students

INSTALLATION STEPS

TO
GET YOU

GOING!!

ACCESS YOUR GMAIL ACCESS YOUR GOOGLE DRIVE

Open Google Chrome
web browser

Open Google Chrome
web browser .I

Click on the google app
icon top right hand ...

corner see

Log in to Chrome using your z z
Student Gmail Account

By email enter;
(Your student number)@stu- 3 3 Select the Google

dent.g.nwu.ac.za e.g Drive icon
(12345678)@student.g.nwu.ac.za

You will be redirected
to the NWU CAS web- 4 4

page.

Log in to Chrome using your
Student Gmail Account

By email enter;
(Your student number)@

student.g.nwu.ac.za e.g
(12345678)@student.g.nwu.ac.za

Login with your
NWU ID/Student number and 5 5
password




Gmail and Google Drive for students

INSTALLATION STEPS

a0
\%} Connect to internet

a

Open a web browser, go to
https://portal.office.com

Sign in with ONLY the following;
USERNAME:

Studentnumber@mynwu.ac.za
e.g. 12345678@mynwu.ac.za

Select “Mobile Login”

PASSWORD:
Your Network Password

ATTENTION STUDENTS

OFFICE

3605

DOWNLOAD STEPS ARE HERE!

Download and install Office 365

Once Installation is
complete open “Word”
and wait for activation
prompts

Sign in with ONLY the following;
USERNAME:

Studentnumber@mynwu.ac.za
e.g. 12345678@mynwu.ac.za

Select “Mobile Login”

PASSWORD:
Your Network Password

Wait until you receive an “Activated’ popup!



Wifi Setup

G Please click on the Wi-Fi icon it is found on the bottom right of the screen it

can look like either image found in step 2 or 3.

ﬁ NWUWIFI
NWUWIFI * Connecting
17

% -~ |
Secured Enter your user name and password

I:l Connect automatically [] Use my Windows user account

[asasers

eduroam : Connect using a certificate

Connect using a 5IM card

nwu-guest : DK Cancel

""" Enter your staff / student number followed by
=== your network password.

° Select NWUWIFI and click on Connect.

® GBBO SI3E05 The Great British = WhatsApp = @y Leas | DYSERIICES % [+ Welome to NodhWestUnive: % |

NWUWIFI . [ 06 = | = o
.
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[ .
Connecting : | WU* ._
.
.
.
ol

WWU+  Tmchigadieamig-  Reswchand boats  Gbory  Mews S Medis

Continue connecting?

If vou expect to find NWUWIFI in this location,

go ahead and connect. Otherwise, it may be a

different network with the same name.

Show certificate details s — g

The: HWU 5. comenied 1) RncRoning i 8 Uiy, mbgried, mut- future by making
camgm wwendy Wi mables sosh, vms sl goaly a contribution.
‘e Iracking ar reusarch acTies al e of 2ur Capues.

O conw sctitien, Ieaching lesming nd reeech, 3 rlirtwEed

Wt CELETYy BTIOETIE WA IILEN I o HOM fores,

o f whkch serve O contnet et nd 3 sedet few Bt o

ectate car distarce bearning staferts. S e

e Click Connect to proceed. ° Please go to the following website www.nwu.ac.za


http://www.nwu.ac.za
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YUNIBESITI

NWU Natwork Access Isolation NWU Network Access

NOTICE Acceprable Use Policy

You have been isolated. Please wait while the system
redirects you to the appropriate page

WAKNING: NWU Access Folicy
o g :

you undarEtand tha MWL prwate naswor Policy, Hulas, and Hegulabens 25 publehad on tha

.
.

Nisagres

0 6 06 06 0606 0600000000000 0000000000000e 00 e,

You will see the following. Select agree to the acceptable usage policy.

NWLU Network Access NWU Network Access

Welcome
To gain nefwark access please click on Start below After signing in below with your network credentials, a program called "Fortinac Persistent Agent” will be downloaded to your
compuler
\ 1
h your network credenlials.
START »» Fleass cluze and reupen your biowsen aller lhese sleps ave besen comphsled.
e e 00000000000 0000000 000 000
.
.

Enter your North-West University Number
and Password

University Number|

Password

® $Lo 0o 060 0000000000000 0000000000 e e

|

0% 0 0 000000000000

-+ ‘Enter your staff / student number followed by your network password.

Click Start. L.Then click Continue.

G 8 vewifi2pawuacsa

NWU Network Acce

Restart your browser afler irmstal

Roastar your biowser afier instal

@ Wait for fortinac to download. IF YOU SEE THIS CLICK ON KEEP - IF YOU DON’T SEE THIS, PLEASE MOVE
ON TO THE NEXT STEP.



Below are examples of where to find your download file: Chrome, Edge, and Firefox.

. GOOGLE CHROME

€ C & freepikcom/free

‘@ freepik =

° Download completed

Save the koense of download it anmytime from Profie = Dow

bilalpateldesigner Follow

e Double-click the FortiNAC file to start the installation.

FIREFOX

tish % (B WhatsApp

nionds, Problems with the download? Let us know

[ Collect Q' Like oh Share (]

O B nttpsyww freepik.comiree photo/Tull-shot-tra

an image ot LF Mowt Visted @ Potgosis (3 Google "R Soek [ Vergeh | Die ..

° Download completed

Save the boense of download it amime from Profile >

“'CJB‘ freepik Follawing
-~ 1

Free photo full shot travel concept with landmarks

concept-with-landmarksi4}ipg

avel-tontept-with-landmarki(3hj pg
avel-tontept-with-landmarki(Zhj pg
travel-concepl-with-landmarki(1hj pg

travel-concept-with-landmarks. | pg

@ Premium license

O File type: JPG

Protlems with the download? Let us know

Double-click the FortiNAC file to start the installation.

F::RTINET

& i
nt Setup

Welcome to the FortiNAC Persistent
Agent Setup Wizard

The Setup Wizard will install FortiNAC Persistent Agent on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.

@ Close your browser and click “Next” to start the Fortinac file installation.

oooooooooo

0 Download completed

». Neett
F-'-? BiZkettE1 Follow
b i

MICROSOFT EDGE

Downloads B a -

. sed-tiack-brush-stroke-banner-background-perfect -Ca

@ Copy image

# Editonline

@ Premium license

O File type: IPG

Problems with the download? Let us know

[@ Collect & Like w5 Share (7]

Free photo red and black brush stroke banner background perfect for canva

Double-click the FortiNAC file to start the installation. ......

NIVAZL 1 ®

n :
l U >SmartScreen can't be reached right

now
NWU Natwork A

9 =2 m W1 G om

Once the Fortinac file starts to install you should get a popup like below, Select
RUN. If you don’t see this move on to the next step.

Login - FortiMAC Persistent Agent
& FortiNAC

Morth West University

User Information

Enter user name and passwaord

User Mame ||

Fassword |

Contact your Local Campus Helpdesk

[ ox ]

When prompted, Login to the Fortinac persistent agent with your
staff / student number and your network password and click “ok.”



NWU Network Access Remediation

Please click on the 'Scan Results' Link below to see why your device failed the NWU Network

Success Compliancy Scan.

R@Tadabon Suloetsiul

P g ) 57 L o whi

If you have any questions,

e e 0000000000000 00000000 000 0,

If everything is setup correctly, you should see the same as the image on the
left. If you don’t see this move on to next step.

Click on scan results.

Remediation
NWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Network Usage Policy ‘ L

. &n ing & iates 5 ty updates
» Please make sure that periodic scanning is ON under Windows security settings, in the Virus and Threat protection Tab.
« ITynu cannot urn It on, please uninstall ALL fres Antiviris programs Click Re-scan when all these steps have been done
« Ihen install the latest windows securty updates by clicking on the ink below.

Click Re-scan when all these steps have been done

Windows Detendar Heal-ime Frotecton Check

|Re-scan|

If you have any questions, please contact the IT Helpdesk on X992700

Please click on the indicated link to update MS Defender. Wait for the file to finish downloading. If you don’t see this move on
to the next step.

NWU Network Access Remedlation NVWU Network Access Remediation

You need the following packages and or updates to comply to the NWU Netwerk Usage Pelicy
You need the following packages and or updates to comply to the NWU Network Usage Policy
58 maxe sure that penocic scan
+ Pleas2 make sure that periedic scanning is ON under Windows securily s&tiings. in the Virus end Theeat profecion Tab. . c it b Ba5E Ut il 8 &
+ Ifyou cannod tumn it on, plaase uninstall ALL free anty OQIAMS. o Then inttal the lat dows secunty updates by clicking on the
+ Then install the latest windows security updatas by clicking on he link below
Click Re-scan when all these steps have been done
Click Re.scan when all these steps have been done

A thee IT Helpdesk

Discard B wse-updater-win.ee  ~

Select “Keep” if you see the following. If you don’t see this move on to the Click on the downloaded file to run and install the Defender
next step. definitions.



Remediation

NWU Network Access Remediation
| Usage Policy

You need the following packages and or updates to comply to the NWU Network Usage Policy

Please make sure thet periedic scanning is ON under Windows security seftings, in the Virus and Threat protection Tab.
+ |fyou cannot turn it on, please uninstall ALL free antivirus programs.
« Then install the lAtest winamws Securty uprates by clleking on e ink Delow

Click Re-scan when all these steps have been done

Il you hiave any queslions, please conlacl the IT Helpdesk on X992700

When the install is finished you will see the following, click on the black @

After the Black screen disappears, click on the Re-scan option. If you
screen, and press the spacebar.

don’t see this, please move on to the next step.

. NWU Network Access Remediation

Success

Remediaticn Successful

FPlease wal 59 seconds wiule your network connection 15 established.

Frogress

teps to uninstall free
I anti-virus

Seeing the following indicates that all settings are correct, and the internet
access will be available.

Tads
-
-

Capi Lok

Windows Security

@ Press the windows button and type “windows security” Q Open the Windows security app.



O Virus & threat protection

Protection for your device against threats.

Avast Antivirus

Avast Antivirus is turned on.

Current threats

® Mo actions needed.

Protection settings

|® Mo actions needed.

Virus & threat protection | Protection updtes

ND aCtiD!‘l nQEdEd. @ No actions needed.

Open app

Microsoft Defender Antivirus options

@ Click on the “Virus & Threat Protection” Tab. @ Click on the “options” link.

Switch on periodic scanning.

Microsoft Defender Antivirus options

You can keep using your current provider, and
have Microsoft Defender Antivirus periodically
check for threats.

Periodic scanning

@ o

If you could switch on periodic scanning ignore the following steps and

@ proceed to step... _ o _ @ Press the windows button and type “apps and features”
However, If you are unable to switch on periodic scanning or do not have the
option to switch it on, please follow the next step.

Apps & features
Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

! Anywhese ]|

Apps & features

Optional features

App execution aliases

Search. sort, and flter by drive. If you would like to uninstall or move an

App. select it from the list,
I

try: Name Filter bry: All deives

Apps & features |

G 1O Viewe

System settings JURS—
L
o
m Aorast Free Antivirus

) » ” Look for any anti-vir rograms either in th rch bar or
Click on “apps and features 00 .o any anti-virus programs either in the search bar or by
scrolling down.



Free versions of anti virus block the NWUWIFI
Some examples are as follows, please uninstall them all:

Avast free

A Avast Free Antivirus
AVG free 2022/11/11

22.10.6038

Norton Free
Endpoint free
ESET free
Kaspersky free
RAV free

Smadav Free

Modify Uninstall

o N O U A WwWDh e

@ Please uninstall them to activate “Windows Security”

Click on the antivirus program you want to uninstall. This will show the
@ uninstall tab. Click on “Uninstall” GO BACK TO RESCAN



