
http://services.nwu.ac. http://services.nwu.ac. 
za/ithomeza/ithome

Talk2IT@nwu.ac.zaTalk2IT@nwu.ac.za MC: 018 - 389 2013/16MC: 018 - 389 2013/16 PC: 018 - 299 2700PC: 018 - 299 2700 VC: 016 - 910 3324VC: 016 - 910 3324

Driving Digital Transformation in the 4th Industrial Revolution

s e r v i c e   c a t a l o g u e 

“eduroam (education roaming) is the secure, world-wide roaming access service devel-
oped for the international research and education community.  eduroam allows the user 
from participating institutions to obtain Internet connectivity when visiting other partici-

pating institutions by signing on with their institutions credentials.” 
source: www.eduroam.org

 
User Guide: IT Guest Software CatalogueUser Guide: IT Guest Software Catalogue

Eduroam

Visit   this   page
http://services.nwu.ac.za/it/sc/eduroam

23 April 2021: IT services for guests

 
Email & Calendaring

GroupWise is the official email service of the NWU. 
This service enables the user to make use of the GroupWise Email and Calendaring 

functionality.
Personalized

Email addresses are created as being NWUnumber@nwu.ac.za and can be  
personalized to name.surname@nwu.ac.za

to achieve this:
Click here

 

The Internet service enables the user to access the Internet from any network access 
point with a valid ip address on the default “web-based” network ports: 80 and 443.

FTP (File Transfer Protocol) is also allowed via the proxy.

This service provides a MS Word Postgraduate template for creating a Dissertation/Mini 
Dissertation/Thesis.

This system manages the following services:
    Point-of-sale (various service providers)

    1. Stock management
    2.  Fund management

3.  Mobile services
   4.  External Vending

Visit   this   page
http://services.nwu.ac.za/it/sc/email-calendaring

 
Internet

 
NWU Templates for Postgraduates

Visit   this   page
http://services.nwu.ac.za/it/sc/internet

Visit   this   page
http://services.nwu.ac.za/it/sc/nwu-templates-postgraduate

 
NWU-VENDING (VV)

Visit   this   page
http://services.nwu.ac.za/it/sc/nwu-vending

 
PASSWORD MANAGEMENT

When you are new to the NWU and receive your NWU number, your password is 
set to your RSA ID number@Nwu, or in the case of international students, your  
passport number@Nwu eg 1234567890123@Nwu. You then have to change your pass-
word. Your password expires every 90 days.  This is the password you use in conjunction 

with your NWU# to gain access to the majority of IT services.

Visit   this   page
http://services.nwu.ac.za/it/sc/password-management

 
PRINTING

This service provides secure printing on the NWU network printers.  
Staff and Guests use the printers situated in their departments.  

Students have access to printers situated in computer rooms and libraries on their  
campus.

Visit   this   page
http://services.nwu.ac.za/it/sc/printing

 
WiFi

 (Wireless Network for Mobile Computing)
This service provides mobile access to the NWU Network.

Visit   this   page
http://services.nwu.ac.za/it/sc/wifi

 
IT Guest Software Catalogue

Are you a visitor to NWU?  Please see which services are at your disposal. And where 
to find help if you are experiencing problems with any of our IT services.

 
Need help?

Visit   this   page
http://services.nwu.ac.za/node/22207

Watch this video that explains how eduroam works.

Visit   this   page
http://services.nwu.ac.za/it/sc/efundi

Visit   this   page
http://services.nwu.ac.za/it/sc/nwu-sas
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log a ticket
https://support.nwu.ac.za
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