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The Road to Digital Transformation (Dx)

The EDUCAUSE2020Top 10IT Issuestellastoryof how highereducationisbeginningits Dxjourney. The highways
and byways of digitaltransformation, driven by The Integrative CIO (Issue #10), have multiple stops alongthe way.
Below, take a trip through some of those stops—and see where institutions are as they travel their varied paths.
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#1 Information Security Strategy

#8 Higher Education Affordability

Enterprise risk

#5 Student-Centric Higher Education
#6 Student Retention and Completion

#7 Improved Enrollment
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To learn more about the EDUCAUSE 2020 Top
10 IT Issues, visit educause.edu/2020issues.
To access the latest publications from

the EDUCAUSE Center for Analysis and

Research, visit educause.edu/ecar.

Source: ECAR, Higher Education’s 2020 Trend
Watch and Top 10 Strategic Technologies:
educause.edu/2020trends-techs



